Trends in Public Participation
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Public Participation Programs
are Moving From:

Including everybody to targeting the most interested

Large public meetings/events to smaller activities and
more innovative communication techniques

Involving the public at the end to involving them at the
beginning and throughout the process

“Being heard” to collaborative decision-making
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Public Participation Ladder

Citizens act without
communicating with

government
Citizens and
government solve

roblems together
Governme;p\
asks citizens for

meaningful input;

Government\."“%to listen
asks citizens for

limited input; prefers

not to listen
Government

talks, citizens
listen

Government acts
without informing
citizens



